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February 3, 2006

Ms Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12" Street SW

Washington, DC 20002

RE: EB Docket No. 06-36

Dear Ms Dortch:

As requested from Chairman Marnin, please find our company's 2005 Annual Officer's
Certificate of the CPNI Compliance and Exhibit A — Statement of SPNI Procedures and

Compliance - as an attachment, and as specified in the Rules and Regulations of the FCC
regarding CPNL.

The Statement of CPNI Procedures and Compliance as outlined for 2005, is also in place for
2006 in all aspects.

Should it be neggssary to contact our company regarding this filing or any questions that you
may have, eel free 1o contact me directly at: 601-420-6461.

Ted Parsons
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ANNUAL OFFICER’S CERTIFICATE
OF
CUSTOMER PROPRIETARY NETWORK INFORMATION (CPNI) COMPLIANCE

I, Wade Spooner, Affiant, certify, affirm, depose and say that:
| am the CEQ and President of Xfone USA, Inc.;
That | am authorized to and do make this Certification for Xfone USA, Inc.;

That | do have personal knowledge of Xfone USA’s CPNI operating procedures, the Rules and
Regulations of the Federal Communications Commissions regarding CPNI and that Xfone
USA’s procedures in place conform and ensure Xfone USA's ongoing compliance with such
Rules, including those set forth in 47 C.F.R. 64.2001, et seq.

A further statement outlining the Xfone USA, Inc. procedures that are in place is attached as
Exhibit A, as required by 47 C.F.R. 84.2009(e).

| confirm that this Certification was effective from January 1, 2005 to December 31, 2005.

WADFSPOONER

CEO & PRESIDENT
XFONE USA, INC,

Dated: //5/0 &

Corporate: 2506 Lakeland Drive . Suite 100 . Jackson . Mississippi 38323
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Exhibit A

Statement of CPNI Procedures and Compliance for 2005

Xfone USA, Inc. requires alt employees to read and understand the company Empiloyee
Handbook and all employees are aiso required to execute a Confidentiality Agreement, which
details confidential procedures which comply with the FCC Rules and Regulations regarding
CPNI compliance. The Employee Hand Book and Procedures are updated from time to time,
and as required by law.

Customer Service Records are maintained in the customer contact information in the
company's billing system. The Customer Service Rep, on every call that is received into the
Customer Support Center, verifies certain portions of this information before proceeding with
the call.

o Customer information includes:

Place of Employment

Contact Information (Telephone Numbers, e-mail, SSN, etc.)
Credit Records

Payment History

Billing Data for Services Provided

Calling Patterns

Calling History

o These records are strictly confidential and are only discussed with the person or
persons authorized to make changes on the account(s).

o Account Numbers, Pass Codes and PIN(s} {(Personal Identification Numbers) are
required to be presented by a caller making an inquiry on the account or fo make
changes to the account before any information regarding an account is released.

Xfone USA maintains records of ail sales and marketing campaigns that use Xfone USA's
end-user customers’ CPNI. The Company maintains a file on every action taken where CPNI
is used for marketing purposes, allowing third party access or for internal marketing uses.
The file identifies each campaign, the specific CPNi used in each campaign, and the offer of
products/services provided. Xfone USA maintains these files for a period of no less than one
{1} year.
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